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What is new and what is to Do 181 A
T COMeE in HyFS 2022

F.

v Improved Functionality
v Improved Performance
v Improved Security

v Improved User Support

v Improved Documentation

The Bureau uses JIRA
and GIT and Source
Tree to manage the
FEWS Configuration
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Welcome New HyFS Users

Australian Government
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HyFS 2021 Users

« Implemented a new user profiles so we
now have:

« HyFS Forecaster (for staff in Water Ops
and Water Ops Support roles)

— access to all functionalities
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y Hy FS US er (for Staﬁ I n DeCISlon S u pport EPS Water Ops HPR Hydro - Ops Other - Ops Support HPR Decision Support  System Support /
ROlES) Support Development

activities

o access tO baSIC fu nCtI Onal ItIeS HyFS Forecaster HyFS User Non-Operational

More than doubled the number of HyFS Users from around 60 to over
130.
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How to access HyFS 2021 - HyFS Workstations

Check Workstation
Availability via the CSG
Water Ops Portal

CSG Operations Portal S - @ f '_
HyFS Workstations

Computer Location Usage Availability Access Updated
B 9 vielbourn ms Room Water Operations R

Water Operations

Water Operations

Water Operations Available

Water Operations

The new

Water Operations Available

version of b e - t e
g vielbourne L18 C Water Operations wvailable

HyFS will not e HARER
run on your Melbourne L1 Water Operations Available

la ptO pI 5 6 Melbourn:

Water Operations

Water Operations Available

Water Operations

The workstations are for using HyFS
(not because you want to use a fast
computer).

Workstations are allocated by usage
and will soon be updated to include a
dedicated set of workstations for
customer decision support.
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Catchment
Wetness from
AWRA-L

Rainfall and
River
Observations

Rainfall
Forecasts

Tide and
Storm Surge
Forecasts

HyFS (HyDS) -

HyFS — Operational System
(HyFS_PROD/PROD-DR)

Hydrological Forecasting

Control and analysis of and
observations and model
runs. Analysis of results and
development of forecasts.

SWIFT

Product Generation
Flood

HyFS (Delft-FEWS) -
Visualisation

Situational Awareness, analysis

of observations and forecasts,
briefing customers

i

Scenarios

QLD Flood Scenarios Outlook

Model Reports [

SWIFT Ensemble Forecasts

Performance
Analysis

=
=

Flood
Warnings
and
Watches

Flood
Outlook

PowerPoint
Presentations
for customers

m Seven Day

34 Streamflow
Forecasting
Service

Automated
Performance
Reporting




Australian‘ov.ernment HyFS - and there iS more
Bureau of Meteorology (HyFS_UAT/UAT-DR, HyFS-DEV, HyFS-GIT, HyFS-Archive, HyFS-SA, HyFS-WQC)

« HyFS has a set of live and off-line systems to

support training, testing and continuous
improvement, as well as post-event model testing Bl HyFs 2021

and analysis. r'l HyFS 2021 DEV

« HyFS-UAT - Training and acceptance testing 2, | HyFS 2021 PROD

« HyFS-DEV - Live development system
« HyFS-GIT - Offline development system = HyFS 2021 PROD-DR

« HyFS-SA - Offline analysis using data from
the HyFS archive m HyFS 2021 SA

« HyFS-WC - Water Coach for training using

Ly |
historical flood events. HyFS 2021 UAT

m HyFS 2021 UAT-DR

Improvements to HyFS-WC will be implemented in
release 1b



Spatial Display

The new user guide provides descriptions
of all the rainfall forecasts in HyFS

Australian Government

Bureau of Meteor

P4  FEile Tools
2h@®OLNEOASB® ¥ i
E-Q QQ@QQ ustralia
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Ensemble
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Filters
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Australia
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River Gauges
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Reservoir Locations
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Information Locations
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Queensland

5 : Forecast Tree
MINIBAQ 1014 :

6: Data Viewer

MIAIIAN 1014 * &

6: Data Viewer

5 Forecast Tree
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The NexGen forecasts are now
called ADFD, and HyFS now uses
the daily percentile forecasts.
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The default rainfall policies are
the ADFD Mean and the
ADFD_25pct ("What-if")

Gridded rainfall forecast
attribute Brunswick

Source ADFD Mean
Multiplier S C

Delay (hr)

ECMWEF_HRES
LUSGFS
CMC
IMA
PME
ADFD_50pct
ADFD_25pct
MWP Rainfall Source ADFD_10pct

The ADFD_50, ADFD_25, 2.14°"€ ____ _____lyfored

NexGen now called ADFD
and now use the daily
percentile forecasts
(disaggregated using the 3-
hourly mean)

B9 Fle Jook Qashboards  Qpticns el
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Aiming to include ACCESS
and ECMWF ensembles in
future

Ensemble Rainfall Comparison

-

URBS: Katherine Bridge - H514913 (SubCatch: Katherine

|!i

HYFSDEVMCID

Includes —
ACCESS C and G,
ECMWF-HRES,
JMA, CMC,
USGFES



o Web Viewer - Flood Scenario Outlook
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File Dashboards ~ Options HyF5-DEV (FE
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6: Data Viewer
MANIAQ 10 ¢

_swmmcnenmet | \/|C Flood Scenarios Outlook

LS Ly For Gippsland and parts of North East Victeria

* The new web viewer is linked to
the forecaSt tree and iS used to FOR OFFICIAL USE ONLY. Not for onward distribution. For use by emergency services agencies only, as a guide for preparedness. Information
view pdf and html reports created e

- Low pressure systel ring rainfall Thursday and Friday

54 I IE TIME
; vier Bost O8rt2r2021 10:38 AEDT + Event total rainfall of 80-200 mm across East Gippsland,
S . o - 30-80 mm for remaining eastem districts

® WE OFFORECAST | . Flooding from Thursday evening

/12/2021 06:00 AEDT "
- Moderate to major flooding in East Gippsland

5 : Forecast Tree

Scenario 1
Most Likaly

View Preview

Scenario 2
Higher Possible

View Latest

Issued __—pa

Outlook

utlook
= bl s ——

Level [ Minor I
6’,, Peak Heights Web Browser 01X [If] Intemational QPF  [IF] [E Temp  [IF aDFD

Archive: HyFS Dev Archive 2021.01 HYFSDEVMCOD 0.924, 169.299

Logs 3:Runlnfo Robinso Curre e 12

View of the flood scenario outlook on the
web viewer (linked to the forecast tree)



Web Viewer - Calibration Reports
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E Eile Tools Dashboards Options HyFS-DEV (F 2021.01-1.0.0) (Operator Client)
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file:///C\Users\justint\HyFS_2021\HyF5_DEV/Reparts/archived_calibration_index/richmand.html

-

& 9

TAS Performance Analysis
VIC Performance Analysis

NSW Richmond - Wilsons Calibration Reports

6: Data Viewer

2400572010 17.04 AEST

Name Description StartDate EndDate CreationDate Area Attachments 26/04/1983 1000 AEST

WA Performance Analysis
NE":DSf“tTh Wales Feb 2001 Richmond - Major 20010130 01:00:00 | 2001-02-05 01:00:00 | 2015-03-17 2247:50 | NSW Richmond - Wilsons | richmond_catchment_calibration_20010131.pdf
- Tweed River Basin
202 - Brunswick Basin
QC and Process observations Jan 2008 | Richmond - Moderate To Major | 2007-12-29 13:00:00 | 2008-01-11 01:00:00 | 2015-03-17 22:48:39 NSW Richmond - Wilsons | richmond_catchment bration_20080101.pdf
Generate data table
Performance Analysis Jan 2013 Richmond - Minor To Moderate 2013-01-24 01:00:00 2013-02-05 01:00:00 2015-03-17 22:49:23 NSW Richmond - Wilsons richmond_catchment_calibration_20130124.pdf
View Archived Calibration Reports
URBS - Brunswick Feb 2013 Richmond - Minor To Moderate 2013-02-16 01:00:00 2013-02-28 01:00:00 2015-03-17 22:50:09 NSW Richmond - Wilsons richmond_catchment bration_20130218 pdf
PROTOYPE URBS - Brunswick (Ens)
203 - Richmond-Wilsons River Basin
QC and Process observations
Generate data table
Performance Analysis
View Archived Calibration Reports T L L e . b 0
URBS - Richmond - Wilsons
Set Tide Forecast
Set Rainfall Pelic
Run all models
Wilsons River to Woodlawn
Leycester Creek to Tuncester L izD
Wilsons River to Lismore
Richmond River to Wiangaree rorttis Noedn
Richmand River ta Kyogle
Richmond River to Casino |
Richmond River to Coraki
Richmond River to Bungawalbyn
Richmaond River to Woodburn
Save as Final Run
Create Rainfall What-If Scenario
Run Rainfall What-If Scenario == Level(m) = Skrulaed Level (m)
Save as What-If Scenaric Run
Ensemble Rainfall Comparizon
Peak Heights - Richmaond Wilsons
204 - Clarence River Basin
205 - Bellinger and Nambucca River Basin
206 - Macleay River Basin
207 - Hastings and Camden Haven River Basin
208 - Manning River Basin

MIIABAQ 10]d i

5: Forecast Tree

2094 E 01

700300 4

2009 90 4

2002.00 1
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Cold state selection

Cold States (Default)

00200 +

Disch e,

UL &)
Start: | Mon 24-01-2022 22:00:00
100500
Time zero: Wed 26-01-2022 22:00:00

Forecast length: default 2 Tes 73.04 04 004 01on

edit run options S vap  (dhriets @ spatisl &) Modifiers Oy PeakHeights @B Web Browser O X 8 ==Observed (raed) Flow (M) = Sinuldted Fw (m3%
tatistics

Poax o
Location B R TE0g | Pesk Flow Ratio | Volume Ratio

Logs  2:RunInfo Justin Robinson Current system time: Wed 26-01-2022 22:15 AEDT 11:28:07 GMT Archive: HyFS Dev Archive 2021.01 HYFSDEVMCDO -0.232, 95.031 & 0.4 MB/s 947 MB

HOB3282 | 3 r 00em -y 8%

New release includes improved HyFS Post Event Pacameters
sup-catchment | AWRA-L immvk) [Event Rain (mnvdays)

Calibration and Reports (found in the Forecast Tree) o | I
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Calculste Peak Levels
Match Peak Levels to Forecasts
Evaluate Peak Levels to Forecasts
Match Threshold Crossings to Forecast Value Pri
Evaluate Threshold Crossings to Forecast Value |
[ Calculate Location Performance Metrics (Count]
[ Create Monthly Perfermance Reports
Export Forecasts and metrics
NSW Performance Analysis
NT Performance Analysis
QLD Performance Analysis
SA Performance Analysis
TAS Performance Analysis
VIC Performance Analysis
WA Performance Analysis
New South Wales
201 - Tweed River Basin
202 - Brunswick Basin
OC and Process observations
Generate data table
Performance Analysis
View Archived Calibration Reports
URBS - Brunswick
Set Tide Forecast
Set Rainfall Policy
Run all models
Marshalls Creek to Billinudgel
Brunswick River to Fedaration Bridge
Save a5 Final Run
Create Rainfall What-If Scenario
Run Rainfall What-If Scenario
Save 25 What-If Scenario Run
Ensemble Rainfall Comparison
PROTOVPE URBS - Brunswick (Ens)
203 - Richmond-Wilsons River Basin
OC and Process observations
Generate data table
Performance Analysis
View Archived Calibration Reports
URBS - Richmond - Wilsons
Set Tide Forecast
Set Rainfall Policy
Run all models
Wilsons River to Woodlawn
Leycester Creek to Tuncester
Wilsons River to Lismore
Richmond River to Wiangaree
Richmond River to Kyogle
Richmeond River to Casino
Richmond River to Coraki
Richmeond River to Bungawalbyn
Richmond River to Woodburn
Save 25 Final Run
Create Rainfall What-If Scenario
R11n Bainfall Wt If Sransrin

6: Data Viewer

5 : Forecast Tree

Time zero: Wed 26-01-2022 23:45:00
Forecast length:  default

edit run options

Logs 3:Run Info Justin Robinson

Current system time: Wed 26-01-2022 23:45 AEDT

Warnings Display

@

Start Time: End Time:

Mon 27-12-2021 23:43:00 Wed 26-01-2022 23:45:00

Flood Watches Flood Warnings Forecast Locations

Location
IDN38630 - Culgoa Birrie Bokhara and Narran Rivers
IDN36660 - Cootamundra
IDQ20845 - Warrego River (QLD)
IDQ20825 - Condamine and Balonne Rivers
1DO20835 - Macintyre and Weir Rivers
1DQ20842 - Wallam and Mungallala Creeks
1DQ20850 - Paroo River (QLD)
IDN38512 - Orara River
IDN36628 - Murrumbidgee River
IDN38627 - Queanbeyan and Molonglo Rivers
IDN36604 - Bellinger and Kalang Rivers
|IDN36626 - LachlanRiVEF | |
IDN36625 - Bogan River
IDN36636 - Belubuls River and Mandagery Creek
IDN36624 - Macquarie River
IDN36602 - Wilsons River
~v

Number of Flood Warnings

Next
Issue Time:

27-01-2022 12:00:00
26-01-2022 12:00:00
24-01-2022 12:00:00
21-01-2022 11:00:00
20-01-2022 11:00:00
19-01-2022 11:00:00
17-01-2022 10:00:00
14-01-2022 10:00:00
13-01-2022 10:00:00
12-01-2022 10:00:00
12-01-2022 10:00:00
11-01-2022 10:00:00
11-01-2022

10-01-2022

09-01-2022

09-01-2022

09-01-2022

10-01-2022 11:00:00

Issue.
Time
26-01-2022 09:27:51
24-01-2022 11:00:56
IDN36626 21-01-2022 10:12:38
IDN36626 20-01-2022 09:30:49
IDN36626 19-01-2022 10:34:26
IDN36626 17-01-2022 09:08:11
IDN36626 14-01-2022 09:4%:24
IDN36626 13-01-2022 09:49:49
IDN36626 12-01-2022 09:36:21
IDN36626 11-01-2022 23:16:56
IDN36626 11-01-2022 09:27:45
IDN36626 10-01-2022 14:55:01
IDN36626 10-01-2022 12:10:21
IDN36626 09-01-2022 15:48:15
IDN36626 09-01-2022 11:02:14
IDN36626 09-01-2022 10:5%:55
IDN36626 09-01-2022 05:59:07
IDN36626 07-01-2022 09:48:41

Warning
Sequence Fhase
UPD
NEW
REN
REN
REN
UPD
REN
REN
REN
REN
UPD
UPD
UPD
REN
REN
UPD
UPD
REN

‘Warning Status
I

Severity
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor

IDN36626
IDN36626

Qriginal
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Qriginal
Original
Original
Original
Original

Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning
Minor Flood Warning

O el
SRS LS RS R RS SRS R R R LS RS S LA RS
OO gicl<

Prediction Predictic

Type
Remain abt
Remain abc
Remain abc
Reach
Reach
Reach
Reach
Reach
Reach
Exceed
Reach
Exceed
Reach
Reach
Reach
Reach
Exceed
Peak

Prediction
Part of Day

Forecast
Time
24-01-2022 11:00:56
21-01-2022 10:12:38
20-01-2022 09:30:49
19-01-2022 10:34:26
17-01-2022 09:09:11
14-01-2022 09:49:24
13-01-2022 09:49:49
12-01-2022 09:36:21
11-01-2022 23:16:56
11-01-2022 09:27:45
11-01-2022 09:27:45
10-01-2022 14:35:01
10-01-2022 14:55:01
31-12-2021 12:30:28
31-12-2021 10:36:34
29-12-2021 10:37:20
28-12-2021 10:30:26
28-12-2021 10:30:26

® Modifiers

Location
Name
Booligal Weir (Lachlan Ri...

Location Warning
Sequence
IDN36626 139
IDN26626 138
IDN36626 137
IDN26626 136
IDN36626 135
IDN36626 134
IDN36626 133
IDN36626 132
IDN36626 131
IDN36626 130
IDN36626 130
IDN36626 129
IDN36626 129
IDN36626 19
IDN26626 18
IDN36626 17
IDN26626 116
IDN36626 116 Day

@ Web Browser

Archive: HyFS Dev Archive 2021.01

Warning
D

HO75171
HO73171
HO75171
HO73171
HO75171
HO75171
HO75171
HO75171
HO73171
HO75171
HO73171
HO73171
HO73171
HOT3171
HO73171
HO75171
HO73171
HO75171

Booligal Weir (Lachlan Ri
Booligal Weir (Lachlan Ri...
Booligal Weir (Lachlan Ri
Booligal Weir (Lachlan Ri...
Booligal Weir (Lachlan Ri
Booligal Weir (Lachlan Ri...
Booligal Weir (Lachlan Ri
Booligal Weir (Lachlan Ri...
Booligal Weir (Lachlan Ri...
Booligal Weir (Lachlan Ri
Booligal Weir (Lachlan Ri...
Booligal Weir (Lachlan Ri...
Booligal Weir (Lachlan Ri...
Booligal Weir (Lachlan Ri
Booligal Weir (Lachlan Ri...
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External: [1] Thu 13-01-2022 10:39:01 AEDT [2] Wed 12-01-2022 17:12:30 AEDT [3] Wed 12-01-2022 10:18:53 AEDT[4] Tue 11-01-2022 15:57:00 AEDT [5] Tue 11-01-2022 15:44:48 AEDT
[6] Tue 11-01-2022 10:50:11 AEDT [7] Mon 10-01-2022 17:20:36 AEDT [8] Mon 10-01-2022 10:59:29 AEDT [9] Mon 10-01-2022 06:50:15 AEDT [10] Sun 09-01-2022 22:42:44 AEDT

[11] Sun 09-01-2022 18:55:52 AEDT[12] Sun 09-01-2022 15:01:19 AEDT [13] Sun 09-01-2022 10:55:49 AEDT [14] Sun 09-01-2022 07:00:16 AEDT[15] Sun 09-01-2022 02:34:03 AEDT
[16] Sat 08-01-2022 22:47:21 AEDT [17] Sat
[22] Fri 07-01-2022 22:39:28 AEDT[23] Fri 07-01-2022 19
~106-01-2022 1200:00

~110-01-2022 12:00:00

+130-12-2021 12:00:00

~106-01-2022 12:00:00

05 a0F0 A\ Wamings O X

0924, 169.209 i

Minor
Minor
Minor
Minor

[IE Temp

HYFSDEVMC00

on the plots display

0.0 MB/s 16GB

View issued forecasts and warnings. Also used for quality control for
the performance analysis tool (PAT)

1-2022 18:49:35 AEDT [ 18] Sat 08-01-2022 14:56:37 AEDT [19] Sat 08-01-2022 10:54:10 AEDT[20] Sat 08-01-2022 07:15:29 AEDT [21] Sat 08-01-2022 03:46:13 AEDT

- Hiissued fest [1]
+ Hiissued.fest [2]
Hissued fest [3]
Hissued fest 4]

—+ Hiissued.fest [20]
+ H.issued fest [21]

Hissued fest [22]
- Huissued fest [23]
—— H.obs.prac 15m
# H.obs.proc Peak

View issued forecasts and warnings

Automatic Peak
Identification
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View
Performance
KPIs at the
State/Territory
and Basin
Scale

O

6: Data Viewer

5 : Forecast Tree

File

Performance Analysis

Thu 2
default

editrun o

@ EBE-ERI-

Msp  h Plots O %

m time: Thu

® -8 & Q

@) spatial

EDT

HyFs-D|

I W >

Lead Time

(FE 21.01-1

» o i ] - ect a statistical functic | default

Leadtime - Hit Percentage

Timeliness

Lead Time

Leadtime - False Alarm Percentage

Peak Accuracy

Leadtime d Percentage

Leadtime -

Leadtime -

Leadtime
N Leadtime

[ Temp  [IE] ADFD

Ttasa7

MIANIAQ 10

Automatically calculates
performance KPIs for each month
(still requires quality control via
Warnings Display)

KPIs of Timeliness,
Lead Time, Peak
Accuracy as well as
the number of
warnings
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Thehelpicon  DoOcumentation HyFS User Guide 2021

provides support
Information

The purpose of this course is to provide an

Hel = AGOOLOAS BB I 10 HE-EEE R-ARXTwa v mmm f- E L .
aep 4 j Jis a s % Rthwivo ot HD)SN9 GRDCHCE fateloe Rt Kafictive BV 8 overview of the changes to HyFS from February
' ) iy i 2022 with the release of HyFS 2021.01.

;’ EEE EEE @ Q Q The lT Com maNd C‘ ; u : ; If you have any questions or issues please email
- Jawe Timur the first pOint Of c°n1 oy us at floodwings@bom.gov.au
Malang  Denpa

Completion Progress

Y NOW

— ‘~H.-'-".-- 5 /i 4 ‘- 1—]

HyFS uses a tiered support model based on Easy HyFS Fixes - Try this first
service impacts. The Flood Forecasting an
NSmInG Service has Cateaory 1 Sunoort and the Read HyFS User Guide or ask a colleague for

The IT Command Centre

When to switch to PROD-DR?

Remote Access and Usage
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il Improved User Support - Cherwell Guide

Bureau of Meteorology

« Contact the EPS-Water
(Forecasting Capability) via
Cherwell

reen Analysis (OSA)

Or via email
hyfs_help@bom.gov.au

£

PAOBS Generatol

Cherwell Guide for Flood and Water Staff

=X d b)
respect you would use in an email or tea.

oy

N HyFS

The IT Command Centre (03 9669 4010) is the

first poi for HyFS incidents that impact

services - see the HyFS Support Page
Check these first before entering an
Cherwell Tickets

) tickets for sites that are working.
t access to HyFS i

new feature in HyFS

. A delay of 3-6 hours is
rt bugs or defects

. considered normal for many gauges.
h rating curves [ :

URES models
uith metadata

i a

ensor PTE'FEI'EI'IE e

i Flood Warning Network

Please ensure that all requests are written with the same
ms message.

99*9 Water Services Team

y

flood warnings services
erformance statistics

3. Confirm if the data quality is consistently of

poor quality. 4

I IE HuvES Warketatinne

t
Send a t to access to Content

Reviewer (aka WET)

About Cherwell

Remember: Cherwell is not a fully automated
system. If a ticket is not routed correctly, it
may not be resolved.




Improved User Support - Documentation

HyFS and HyDS - Flood and Water Operational Systems —IT
Com———* ~-—t- e,

HyFS 2021.01-1.0.0 Support Guide

HyDS-PROD-DR

50 i :

1
1

| - )

| Data leeeefens

Archive
I Manager |

Folders

Master |
1 Controller }

0O

Archive

1

1
-
I Ceftral
I.I Database

! POTAES e
I DR Master ¢
I Controller 1
. 4

HyFS-PROD-DR

HyFS PROD

i
]
——e ey I Client
i

=1

Archive
Console

-

Stand Alone
Client

e
=

1

Operator |
1

-

Interface

System Name: Hydrelogical Fore

Title: HyFS and HyDS - Flood an

SOP Document No.:
Document Author

Title:

Name:
Contact Details:

System Owner'
Title:
Name:
Contact Details:
A/H Details:

System Custodian

Title:
Name:
Contact Details:
A/H Details:

Pre-Requisites:
1. Functional email access or
2. Access to a device connec

High-level requirements for t

The primary responsibility of the 1
Hydrological Forecasting System
through:

The ITCC must monitor the
incidents reported by users.
Should an incident occur the
the Mational Water Operatiol
For Pricrity 2 incidents a bric
Operations (EPS-Water) anc
actions to resolve the incider
include Linux Systems, Data
(contactable during business
For Pricrity 2 incidents the T
Water Operations Manager |
For Pricrity 2 and Priority 4 it
fo Flood Operations (EPS-W
for HyDS incidents.

Category/SLA: Category 1 X

Although the Bursau's Flood Warr
meost notably the HyFS Forecaster
support) as there are work around

X /

ustralian Government

Bureau of Meteorology

HyFS IT Ops Support Guide

HyFS- Flood and Water Operational Systems —

Priority: High

HYFS is the enterprise hydrological forecasting syste
Forecasting and Warning and 7-days Streamflow Fo

End User Services are responsible for the provision (
Workstations located in Brisbane, Sydney, Melbour! :
located in Sydney and Melbourne )

Purpose:

To provide procedures for End User Services to supf
Workstations as well as provide guidance on how tc
applications used for Flood and Water operations tH=

Scope: d

To respond to user requests from staff that use or
related other applications.

Pre-Requisites:
*  Functional email access or a working phone.
e Access to web browser connected to the Burea

Appropriate access level to Cherwell service mé

Responsibilities:

The primary responsibility of end user support is en
HyFS Workstations as well as packaging of the HyFS
not covered in this SOP. The responsibilities include
e Provision of User Access the HyFS Workstations
«  Removal of User Access to HyFS Workstations
*  Addressing Faults with HyFS Workstations
Roles and responsibilities of End-User Support and ¢

the HyFS Services Management Guide
SLA/Category: Category1/3®

Updated Guides for End User
Support, IT Command Centre, and
Flood Application Support




What is next - Ready, Set - Go Live

Australian Government

Bureau of Meteorology

* Final testing, documentation and getting
ready for operational transition.

* Security testing
e Change Advisory Board (CAB) Approval
* Communication to Users

* Operational Cutover is likely to occur first
week of September

The operational cutover is complex, multi-
step process but no outage

» Will bring all the operational data from
the old 2017 version under Oracle to
2021 running PostGres

16



e FUTUrE IMprovements

Bureau of Meteorology

Release 1a
New version of URBS — 64 bit Windows and Linux
Parallel workflows for URBS
Archive Improvement
Rating curves managed in config
PET from AWRA

Release 1b

New version of URBS — All URBS models
Parallel workflows — all URBS models
Automated peak heights identification
HyFS WaterCoach Improvements

URBS: Upper Colo Swc - H563033 (SubCatch: Colo R to Upper Colo)

[ nhm-mﬂ. ........................................ ‘.

Rainfall
e *‘Fl'\"‘v‘"

22.03-2021
0000
Hawkesbury URBS Forecast (Interactive): [1] Run Model (Initialise) Si -03-2021 00:00:00 AEDT Local
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Thank you

Any questions?

Wen Wang: wen.wang@bom.gov.au




